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Action Taken Report
2018-2019
(Students’ Feedback)

Feedback Outcome:

Most students hold the opinion that student-teacher interaction in t:re
classroom and within their mentor-mentee groups 1S good. HOWCtVné
some have suggested that teacher-student interaction should cxte
beyond the class to provide a platform for resolving doubts and queries.

o 11-
Though students acknowledge that they have been provided with at;’ie;ls
equipped library, some of them have suggested that more study ma :
should be added to the library.

Action Taken:

In response to this feedback, the college has implemented @ea§ures to
extend teacher-student interaction beyond the classroon?. This includes
organizing regular office hours, creating oniine discussion forums, and
establishing communication channels where students can seek
clarification on doubts and queries outside of the class hours.

More study material like books, magazines, newspapers, journals have
been added to the college library.
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Govt. Bikram College of Commerce, Patiala
Action Taken Report
2018-19
(Parents” Feedback)
Feedback Outcome:

® Most of the parents feel that college is providing proper drinking water
facility to their wards. But some of them suggested that RO system should
be installed near library as well.

e Most parents feel that the hostel mess is providing proper meals to their
wards. However, some have suggested that a variety of food options should
be added to the hostel mess.

Action Taken:

e To ensure the availability of fresh and clean water, an RO system has been
installed outside the library building as well.

« To provide food as per the students’ choice, entire week diet plan has been
prepared with consultation of students in hostel mess.
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Government Bikram College of Commerce, Patiala
Action Taken Report
2017-2018
(Alumni Feedback)
Feedback Outcome:

e Most alumni members are of the opinion that the college has appropriate
infrastructure and ICT facilities. Some of them have suggested that there
should be smart class rooms in the college campus.

Most alumni members are satisfied with the availability of study materials
in the library. However. they have suggested that books related to student
careers. competitive examinations and relevant magazines should be added

to the library.

Action Taken:

e Smart class rooms have been set up in college campus, with an increased
integration of ICT tools. Additionally, numeérous projectors have been

installed in class rooms.
Many books and magazines have been added to the college library,

particularly focusing on competitive examination materials and
publications aimed at enhancing students’ career prospects.
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